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Internal Quality Assurance of information education in a univer-
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— Mainly Chuo Gakuin University course evaluation data —
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*Part-time Lecturer

Abstract

In October 2005, UNESO/OECD guidelines on “Quality Provision in
cross-border higher education” was formulated and addressed to the member
states, in order to construct an international framework providing high-quality
education and to protect students.

Quiality Assurance is explained by the concepts of “Internal Quality Assur-
ance” and “External Quality Assurance”. “Internal Quality Assurance” is poli-
cies and mechanisms of each institutions and education curriculums, ensuring
to fulfill its own purpose.

In this paper, as the author being responsible for a part of information edu-
cation in a university of social science herself, the analysis of course evaluation
data from author’s class is summarized.

This analysis is made, concentrating on the difference between the students’
evaluation and author’s self-evaluation.

From the difference of both, the author reconsiders about problems of cur-
rent course contents and future course contents.

It is believed that these considerations lead to Internal Quality Assurance of
information education in a university of social science.



